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H etatpeia ISON Psychometrica Bswpel w¢ mapdyovta mpwTtapXLkng onpacioag yia tnv e€aodaiion tng ouveXoug LKavomoinong
TWV QIMALTACEWV TWV TTEAATWVY TNG, TN SLaXELPLON TOU GUVOAOU TWV SLEPYACLWY TTIOU CUVBETOUV TNV Aeltoupyla TnG cUUdwWvA UE
TG apXEG Tou umoypappilovtal ota mAaiola tou SleBvoug mpotumou ISO 9001:2015 o tov Adyo auto, n etatpeia ISON
Psychometrica €xeL mpofel otnv avamtuén, eykatdotaon kot edoapuoyry OAOKANpwHEVOU ZuoThipatog Alaxeiplong wg mpog to
npotumo 1SO 9001:2015, to omolo kot SeopeVeTal va TNPEL E CUVEMELA KOL YWWHOVA TNV TTOPOXN UTINPECLWV oTaBepng Kat
gyvwopévng moldtntag kabwg kal tnv Stapkn BeAtiwon tOoo autol Tou (6LoU TOU GUGTAUATOC OGO KAl TWV AELTOUPYLKWV
Slepyaolwy Kol TwV TOPEPXOUEVWY  UTNPECLWY. XTa TAAiola TG avwBL KatayeypopuéVnG Kot ebapUolOUeVnG TIOALTIKAG N
etalpeia mapakoAouBel kal xvnAatel TG avaykeg Twv MEAATWY (E0WTEPIKWY Kol EEWTEPLKWV) KaBWE Kal TG e€eAifelg TG
texvoloylag Kal Tng ayopd¢ otnv omola Spactnplomoleital - wote va eival oe Béon va TapEXEL AELOTILOTEG, QPTLEC
ETUKOALPOTIOLNLEVEG KOL KOLVOTOULKEG UTINPECIEG, Tou va e€aadaliifouv TNV amoOAUTn LKOVOTIOINON TWV AMALTACEWY KAl TWV
TPOOGSOKLWYV TwV TMEAATWY TNG.

Mo TV €Talpeia n évvola NG moldTNTog eUmePLKAEieL Ta KATwOL: *Eotioon mpog Tnv kavomoinon Twv avaykwy, oAAd Kot Twv
TPOGSOKLWY TWV TEAATWYV. *Mapoxn UTtNPECLWV TTOU Xapaktnpilovral and uPnAn moLoTNTA KATACKEUNG, aflomLoTia Kol aohAalela
T(POG TOV XPNOTN. *EUMOopLK TIOALTIKA yLa TNV Slatipnon WSLaitePa AVTaYWVLOTIKWY TLLWV O€ ETMIMeSO TO0O TOU AUECOU KOOTOUG
ayopdg, 000 KAl TOU MOKPOTMPOOEoUOU OLKOVOULKOU odEéNouG. *Taxela avtamdkplon otnv mopoxn uUmnpeowwy. *Ekpivela,
cadnvela kol aflomiotio oTnV EMLKOVWVIA KOl TNV OUVEPYAoia HE TOUC MEAATEC. *IUMUOPPWON TPOG EMITAYEG VOUWY Kal
KOVOVIOWV.

H Aloiknon tng etailpeiag sival umelBuvn yla Tn Slapkn Kal opaAr edpapuoyny tou Iuothuatog Alaxeipiong Mowotntag . O
YnevBuvog Alaxeipliong Mowdtntag eivat efouclobotnuévog o6cov adopd Tig Sladlkacie¢ ocuvtoviopol, edapuoync,
TapakoAoUOnNoNG KAl ouVTHPNONG TOU ZUCTHATOC Alaxeiplong, wote va eival cUUPWVO TPOG TA ETUAEYUEVA TIPOTUTIAL KOl
nipodiaypadég. TENog o YreuBuvog Aloxeiplong Motdtntag €xet tnv TeAkn euBUvn yla amodoxn f andppldn Twv MAPePXOUEVWV
UTINPECLWY, avaloya Ue TV epdavion A e€GAeln CUCTNUATIKWY OTOXLWY TTOLOTNTAC.

OL QVTIKELUEVLKOL 0TOXOL YUPpW Ao TOUG OMOLoUC UTIAPXEL CUVEXNC KL CUCTNUATLKY TtpooTidBela oty etatpeia mepthapfdavouv:
v BeAtiwon tou Babuol kavomoinong Twv MEAATWY, TNV CUUTTIECH TOU TTOCOOTOU OOTOXLWV OE TIOPEPXOEVEG UTINPECILES, TNV
auénon Tou eUPOUG TWV TTAPAYOUEVWY UTNPECLWY, TN SlEUpuVOn TNG MEAATELOKAG BAong kaBwg Kat tou Babuou Sieioduong oe
UODLOTAPEVOUG TIEAATEG.

Mo tnv mopokoAouBnon Twv AVTIKELUEVIKWY XTOXWV MNowdtntag kat meptBdilovtog opilovtal Asiktec MolotnTac oL omoiot
napakoAouBouvtal and tov YrelBuvo Alaxeiplong MoldtnTag Kal o€ TaKTd Xpovika Slactruota mapouctalovral otn Aloiknon
NG etalpeiog, ota mAailola Twv Avaokomnoswy tou Evomolnpuévou Tuothuatog Alaxeipiong H mopeia Twv SelkTwv amelkovilel To
BaBuo vhomoinong Twv oTtoxwv Kat eival Suvatdv va 08nynoeL 0 TPOTIOTIOLGELG TOU EVOTIOLNLEVOU ZUCTAUATOG AlaxeipLong.

H Awoiknon tng statpeiag avayvwpilel 0Tl N KALLatiky aAlayn anoteAel va amnod ta peyaAUTepa TPOBAN AT TTOU AVILHLETWITLEL
n avOpwmnotnta ofpepa. OL eMISPACELS TNC KALMOTIKAC aAay ¢ Eival oAogva Kot TILO OPATEG KAl AVNOUXNTIKEG, Emnpedlovtag To
meplBAAAOVY, TNV OLKOVOUIA Kal TNV Uyela Twv avBpwrwv. Ita mAalola autd, n Aloiknon t™¢ etalpsiag amodpdoloe thv
EVOWUATWON TEPIPAANOVTIKWY QVNOUXLWY Kol TNV edapuoyn HETPWY, UE OKOTO va avamtUéel éva TLo BLUCLUO cuoThua
Slaxelplong mowotntag mou AapPdvel unmdyn toug TEePPAAAOVTIKOUG TIOPAYOVIEG KAl CUVELCHEPEL OTNV MPOCTACLA TOU
niepBaAAovtoc. Kat o cuykekpLuéva anodpaotos: *Tnv kaBlépwaon ouvexwy BeAtlwoewv: H Aloiknon deopeveTal yia tn pelwaon
TWV EKTIOUNWV agplwv Tou BeppoknTiou Kal Tnv mpootocia tou mepBAalAovtog. ¢Tnv ekmaideucn Kal evalcBntonoinon tou
npoowrikoL: Ekmaideuon twv epyalopévwy yUpw armo To MePLBAAAOV KoL TOUG TPOTOUC E TOUC OTIOLOUG UITOPoUV va cUBAAOUY
0T Heiwon Twv emMMTWoswv oto TepIPBAAAov. ¢Tnv afloAdynon meplBoAAOVTIKWY KWVOUVWY Kal gUKalplwV: Evowpdtwaon
TIPOKTLKWYV TIOU QITOCKOTIOUV OTO VA ELWOOUV TO TEPLBAANOVTLKO AmOTUTIWA TNG ETALPELQC.

H Aloiknon tng etalpeiog SecpeveTal va MOpACYXEL OAOUG TOUG QTALTOULEVOUG TIOPOUG YL TNV EPOPOYH KOL AMOTEAECHATIKNA
Aettoupyia Tou Zuotripatog MowdtnTag.

Eival kaBnkov kat tpoodopd 6Aou tou poowritkol otny etatpeia ISON Psychometrica.
H mapoloa TTOALTLKE TTOLOTNTOG AVACKOTIELTAL KOl EAEYXETAL WG TIPOG TNV GUVEXLIOUEVN KATOAANAOTNTA TNG.
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o ISON QUALITY ASSURANCE PoLICY

ISON Psychometrica considers as a factor of primary importance to ensure the continuous satisfaction of its customers'
requirements, the management of all the processes that make up its operation in accordance with the principles highlighted in
the framework of the international standard I1SO 9001:2015. For this reason, ISON Psychometrica has undertaken the
development, installation and implementation of an integrated Management System in accordance with the ISO 9001:2015
standard, which it is committed to consistently and consistently adhere to in order to provide services of stable and recognized
quality. Within the framework of the above documented and implemented policy, the company monitors and tracks the needs of
its customers (internal and external) as well as the developments of technology and the market in which it operates - to be able
to provide reliable, solid, updated and innovative services that ensure the complete satisfaction of the requirements and
expectations of its customers.

For the company the concept of quality includes the following: ¢ Focus on satisfying the needs and expectations of customers.
*Providing services characterized by high quality of workmanship, reliability, and safety to the user. ®A commercial policy of
maintaining highly competitive prices in terms of both direct purchase costs and long-term economic benefits. ®Rapid response
to service provision. ¢Honesty, clarity and reliability in communication and cooperation with customers. ¢Compliance with legal
and regulatory requirements.

The Company's Management is responsible for the continuous and smooth implementation of the Quality Management System.
The Quality Management Manager is authorized regarding the procedures for coordinating, implementing, monitoring and
maintaining the Management System to ensure that it complies with the selected standards and specifications. Finally, the Quality
Manager has the final responsibility for acceptance or rejection of the services provided, depending on the occurrence or
elimination of systematic quality failures.

The objectives around which there is a continuous and systematic effort in the company include: improving the degree of customer
satisfaction, compressing the failure rate of services provided, increasing the range of services provided, expanding the customer
base and the degree of penetration of existing customers.

In order to monitor the Quality and Environmental Objectives, Quality Indicators are defined and are monitored by the Quality
Manager and periodically presented to the Company's Management within the framework of the Integrated Management System
Reviews.

The company's Management recognizes that climate change is one of the biggest problems facing humanity today. The effects of
climate change are increasingly visible and worrying, affecting the environment, the economy and people's health. In this context,
the company's Management decided to incorporate environmental concerns and implement measures, in order to develop a
more sustainable quality management system that takes into account environmental factors and contributes to environmental
protection. And more specifically, it decided: ¢The establishment of continuous improvements: The Management is committed
to reducing greenhouse gas emissions and protecting the environment. ¢Training and awareness of staff: Training employees
about the environment and the ways in which they can contribute to reducing the impact on the environment. ¢Environmental
risk and opportunity assessment: Integration of practices aimed at reducing the company's environmental footprint.

The Company's Management is committed to providing all the necessary resources for the implementation and effective operation
of the Quality System.

It is the duty and contribution of all personnel in ISON Psychometrica.
This Quality Policy is reviewed and checked for its continued appropriateness.

Athens, 19-6-2024
THE MANAGING DIRECTOR
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