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ZKOTOG

H Béomion KateuBUVTAPLWY YPAUMWY KoL BEATIOTWY TIPOKTLKWY Yyla T OWoTH XPnon
ouoTnUATwV A.l. evtdg TG ETaLpEiag.

AvaBswpnon kot EvneEpWOELG

Auth n ToAttikr) Ba avaBewpeital eTnolwg f OMwW anatteital, pe Baon tig aAlayeg otnv
TeXvoloyia, Tn vopoBeaoia N TIC OpYAVWTIKEG avAyKkeg. OL evnuepWoEeLg Ba kowvomolouvTal
oe OAOUG TOUG XPNOTEC KoL Ba mapExetal N KatdAAnAn ekmaideuon.

1. Ewcaywyn

O okomog autng tng MoAwtikAg Xpnong Xuotnudtwyv Texvntic Nonuoouvng (A.l.) sival va
Beomiosl KATEUBUVTNPLEG YPOUMEC KoL BEATLOTEG TTPAKTLKEG VLA TN CWOTH XPrON CUCTNUATWY
A.l. evtog Tng etalpelog pe TNV emwvupia «ETAIPEIA MPOHTMENQN EQAPMOIQON
SYSTHMATQN AIOIKHZIHE M. ENE» (ede€ng n «ISON»). H oAtk amookorel otnv npowOnon
NG AMOTEAECUATLKAC Kol NBLKAC Xprong Twv epyoleiwv A.l., evw ghaxlotormnolel Tov kivéuvo
OKOTILUNG N aKoUGLAG KAKNG XProNg Tou popet va mpokaAéoel BAARN o€ tpitoug A tnv (Sl tnv
ISON. Autr n ToOATKA €TUSLWKEL EMIONG VO QVTLUETWIIOEL TIOAVEC TPOKATOARPELS TwV
CUOTNUATWY TEXVNTAC vonpoouvng, va dtoodaliost tnv euBuypdppion e TI¢ afleg Kol ToUG
otoxou¢g TG ISON kat va eyyunBel tnv akpiBela kat TV KATAAANAGTNTA TWV AMOTEAECUATWY
TIOU TIOpAyovTaL ard To CUCTHLATA QUTA.

2. Nedio epappoyng

AUt n TOALTIKN LoXVEL ylot OAoUG Toug UTIAAARAOUC, OUVEPYATEC, TTOPOXOUG UTINPECLWV KoL
omoladnmote GAAQ ATOMO TIOU £XOUV TPOCROON Kol XPNOLLOTOOUV CUOCTAMATO TEXVNTAG
vonuoaouvng ek pépouc tng ISON.

H moAttikr) KaAUTITEL T Xpron epyaieiwv kal epapuoywv A.l. yla epyacieg mou oxetilovral pe
™V anmacXoAnon TG00 OTLG EYKATOoTACELS TNG ISON 000 Kot HEow thAepyaoiag.

3. MoAwtikn

3.1. KatadAAnAn xprion twv cuotnuatwy A.l.

To cuotipoata A.l. prmopoUv va xpnotpomnolouvtol yla thv urtofornonon epyactwy povo epdoov
OL XPNOTEG:

e Xpnoluomolouy ta gpyaleia A.l. povo yla Tov TPooPL{OEVO GKOTIO TOUC KOl CUUGWVA e
TOUG EKAOTOTE LOXUOVTEG VOUOUC KOl KOVOVIOHOUC.

o Efaodalifouv OtL Ta epyaleia A.l. XpnOLUOTTOLOUVTOL E TPOTIO CUVET UE TNV QTOOTOAN,
T aiec kal Toug otoxoug NG ISON, cUPUBOUAEUOUEVOL TAKTIKA TOUG TIPOLOTAUEVOUG, TOUC
oUVOOEAPOUG KAl TOUG OXETIKOUG evlladepouevoug ylo va  guBuypappilovv ta
QIMOTEAECUATA TIOU TOPAYOVIAL HECW TEXVNTAC vonUoouvnG HUE TOUG OPYAVWTILKOUG
OTOXOUG.



Emdelkviouv emuEAELO KAl KPLTIKA OKEPN KATA Tn XPNON TWV QTMOTEAECUATWY TOU
napayovral ano tnv A.l, kabwg ta cuothupata A.l. pmopesl va mapdyouv avakpilpn,
OKOTAAANAQ 1 TIPOKATEIANUUEVA ATIOTEAECHATAL.

3.2. Evtomopog Ko LETPLOOUOC TipoKataAN P EwWY

Mo TOV EVIOMIOMO KOL TOV METPLAOMO TBovwY TPOKATOANPEWY OTA ATMOTEAECUATO TIOU
TP AYOVTAL LECW TEXVNTAC VONUOOUVNG, OL XPHOTEC TIPETIEL VAL:

Elvatl evrpepol yla TG ouvnBelg mpokataANPeLS TOU UMOPEL VO UTTAPXOUV OTA CUCTHHATA
A.l., OtwG TNV aAyoplBukr pokataAnyn (6tav n Texvntr vonuoouvn euvoel pla opdada
kal/n kavel Siokploelg evavtiov pag i moAwv dAwv opdadwv), kabwg kal TV
npokatdAnyn emPeBaiwong (n tdon evog atdopou va avalntrosl, va €pUNVEVCEL, Vo
£UVONOEL Kal vo. avakaAéoel MAnpodopieg Pe TpOTMo Tou va emiBeBalwvel tn B€on tou
xpnotn).

AvaBewpolv Kol ofloAoyoUV TAKTIKA TO OMOTEAECUATA TNG TEXVNTAC vVonHoouvng yla
mubaveég mpokataAnPelg kal avakpipeleg, avalntwvtog tn cUUPoAn amo SladopeTIKEG
OMAdEeC evlladepopEVWY.

Xpnotwuomolouv epyadeia A.l. pe Sadaveic peBodoloyieg kal Tekpunpiwaon yla kKaAutepn
Katavonon Twv dtadikaciwv AqPng anodpacewv Touc.

Juvepyalovtal Pe eGIKEUUEVOUC ETTAYYEALATIEG yia TN BeATiwon Twv cuoTtnuatwy A.l. Kal
TNV QVILUETWTILON TwV TipokataAnewv mou evtomilovtal, avadépovtag Tuxov {ntiuata
Kol cuvVePYalOUEVOL YLO TNV AVATITUEN AUGEWV.

TEKUNPLWVOUV KOL ETILKOWVWVOUV TUXOV EVTOTILOUEVEG TIPOKATAANWELG KOL TIPOOTIABELEG
METPLAOUOU OTOUG OXETLKOUG eviLadEPOUEVOUC.

3.3. E€aodaiion akpifstag kot KATAAANAOTATOC TWV ATTOTEAECUATWY TTOU TIOPAYOVTOLL aTtO TV

Al

MNa va eéaodaiiotel n akpifela kat n KATAAANASGTNTA TWV ONOTEAECUATWY TIOU TIOLPAYOVTOL
oo Ta CUCTHUOTA TEXVNTIC VONUOOUVNC, OL XPHOTEG TIPETIEL VOL:

EnaAnBelouv tnv akpiPela Twv amoTEAEOUATWY TNC TEXVNTIC VONUOCGUVNG, CUYKPIVOVTAG
TA PE QELOTILOTEG TINYEC.

EAéyxouv Ta amoteAéopata TG TEXVNTNAS VONUOGUVNG WG TTPOC TNV KATOAANASTNTA TOUG,
AapBavovtag untdyn to mAaiolo, To Koo Kol Tov TiBavo avIiKTUTIO TOU TIEPLEXOUEVOU.
Edapudlouv éva oclotnpa eAEyXwv Kal LOOPPOTILWY TIOU Vo TtepLAapBAavel TTOAAATIAOUC
€ANEYKTEG, TPOKelEVOU va  ghaylotomolnBel o kivbuvog AaBwv 1 akotdAAnAou
TIEPLEXOUEVOU.

AaodaAilouv OTL TO TIEPLEXOUEVO TIOU TAPAYETOL QMO TNV TEXVNT vonuoolLvn
ovaBewpeital Kot eykpivetal kotdaAMnAa omd davBpwmo mpotol Snuoocteutel A
xpnotuomnolnBet yia tn AnPn anoddoswv.

Avamtiooouv Kot edappdlouv KATeuBUVTNPLEG YPAPUEG Yl TN OWOTH XPNon Twv
OMOTEAECUATWY TIOU TIOPAYOVTAL HECW TEXVNTAG vonuoouvng oe Stddopa mAaiolo Kot
KQTOLOTAOELC, TIPOCOPUOCHEVEG OTLG CUYKEKPLUEVEG OVAYKEC Kal amolthoeLg tng ISON.

3.4. NpoOTOOL0 TIPOOWTIKWY SESOUEVWV KAl LOLWTLKOTNTAC

Katd tn xpAon ocuoTnuAtwy TeEXVNTAG VONUOoUVNG TIPOvoLa TIPEMEL val AdUBAVETOL, WOTE val
Slaodaliletal n tpnon Twv MoAtikwy tn¢ ISON oXeTIKA e TNV aodAAELD TwV TANPOoPOopLWV



Kal TNV mpootaocia Twv 6e60UEVWV TIPOCWTILKOU XOPOKTPA. 2TO TAAIOLO QUTO, OL XPHOTEG
ouotnuatwy Al odeilouv:

e Na dtaodpaiilouv OTL TUXOV TPOOWTILKA SedopEVa aVWVUPOTIOLOUVTAL, KpuTIToypadouvTal
1 MpooTatevovTal e AAAOV TPOTIO, OTAV XPNoLomololvTalL epyaAeia A.l..

e H xpnon twv ev Adyw mMpoowrikwy dedopuévwy amnod cuotnuota Al KoAUTTETAL and pia
KATAAANAN vouLkn Bdon (T.X. CUYKOTABEC TWV UTIOKELUEVWVY).

e e nmepintwon napoapiaong dedopévwy Adyw 1 oto mAaiolo Tng xpriong cuotnudtwy Al, Ba
TpEnel n mapafiacn va avapépetol cUpdwva pe ta elSIKOTEPA TIPOPAENOUEVA OTNV
MoAutikn Alaxeiplong MNapaBrlaocswv Aedopévwy tng Etalpeiag.

3.5. Atadavela kot urtevBuvotnto

OL xpnoteg mpemel va eivat Stadavelg wg mpog TN Xprnon Twv cuotnuatwy A.l. Kat urtevBuvol
YLlOL TOL AMTOTEAEGATA TIOU TIOPAYOVTAL OTtO QUTA Ta EpyaAeia. AUTO meplAaUPAVEL:

e [vwotomoinon tng xpnong ocuotnudtwyv A.l., 0mou n ev AOyw Xpnon emnpedlel tpitoug
evlLadepoOEVOUC.

o Aloodallon OTL TO MEPLEXOUEVO TIOU TAPAYETAL amo cuothpata A.l. avaBswpeital kot
gyKplveTal KatdAAnAa anoé avBpwmno mpoTou dnUooLeuTel N xpnotpomnolnBet yia tn AnYn
anodAcEWV.

o Awatipnon apxeiwv xpnong epyaieiwv A.l, ocupmeplAapBovopévou TOU OKOTOU, TWV
£L006WV, TwV e£08WV KaL TWV OMOLWVENTIOTE EVEPYELWYV Tou Bacilovtal ota amoteAéopata
Tou Ttapdyovtal armd thv ALl

3.6. Eknaiibevon kat evotloBntomnoinon

‘OMol oL xprjoteg cuotnudatwy A.l. duvavtal va enwdeAnBolv anod katdAAnAn eknaibevon yla
™ Stachaiion Tng umeLBUVNG Kol NBLKAC XProNG AUTWYV Twv epyaleiwy. Auto meplhapBavel:

e Efoweiwon pe tnv mapoloa MoAtikry XpRong A.l. Kol omoleodnmote GANEC OXETLKEC
TOALTLKEG, KATEUBUVTNPLEG YPOAUUEG KAl BEATLOTEC TPAKTLKEG,.

® JUUUETOXN OF TAKTIKEC CUVESPLEG EKTALSEVONG KAL EPYACTIPLA YLOL TNV TTAPAKOAOUBNON TwV
e€eMlewV OXETIKA WE TNV TEXVNTH VONUOOUVN, TOUG KWOUVOUG KOL TIG OTPATNYLKES
HETPLOOLOU TOUG.

3.7. IKOTUN KOKA Xpnon

H kaki xpron twv cuotnudatwv A.l. pumopel va meplhapBavel onoladnmote ek MPOoBECEWC
KakOBouAn SpactnpLotnta mou rapaBLalel NOLKA, VOULKA 1) nOLKA tpoTuma Kot StakuBeVeL TNV
oodalela, TNV WBLWTIKOTNTO 1 TNV TPOCTACIA ATOUWV | TNC Kowwviag oto cUVOAO tng. H
OKOTILILN KAKI) XPrON TWV cuoTnuATwy A.l. amayopeUeTal pnta.

3.8. AkoUoLa Kakn Xprnon

H akolola kakn xpAon tTwv cuotnpatwy A.l. avadEpetal o KOTAOTAOELG OTIOU Ol XPHOTEG,
XwpLlg KakoBouAn mpbdbean, xpnolonolovv ta epyaleia A.l. pe tpdmoug mou odnyouv ot
OPVNTIKEG OUVEMELEC 1 {nuieg. Autd pmopel va ocupPel Adyw EéMewpnc katoavonong,
ovemapkoUg ekmaibsvong N mapafAsPng otn xprion g texvoloyioc A.l. Mepikd
napadelypata akouolag Kakng xpnong nepthiapBavouv:



MNpokataAnPelg kat Stakpioelg: OL XproTeg eVOEXETAL VAL EVIOXUCGOUV aKOUGLA UTIAPXOUOEG
T(POKATAANYELG TIOU UTTAPYOUV OTA OITOTEAECOTA TNG TEXVNTIG VONUOGOUVNG, 08NywVToC O
Ab1KN LETAXELPLON OTOUWY I OUASWV.

MNapaBioon WSwtkdtntag: OL xprotec umopel akovola va ekBéoouv euaioBnteg N
TIPOOWTILKEG TIANPodoplec péow cuotnuatwy A.l., gite mapéxovtag ota cuothuata A.l.
nmeploplopéva  Sedopéva, elte  amoOTUYXAvVOVTOC VO OVWVUHOTIOLOOUV 1 va
Kpuntoypadnoouv Ta Sedopéva TipLV amo T xprnon.

AvakplBeic | mapamAavntikég mAnpodopieg: OL xprioteg unopel va factotolv katd AdBog
o€ anoteAéopata A.l. ou elvat AavBaopéva, Eemepacpéva 1 TapamAavVnTIKA, 0dNywvTag
O€ KOKEG OMOPAOCELC, OLKOVOULKEC {Npiec A UL 0T Grn TOU OpyavVICUOU.

AkatdAAnAo meplexopevo: Ta cuotnpata A.l. pmopel va mapayouv MEPLEXOLEVO TIOU €lval
TPOOPANTIKO, TIOAITIKA TIPOKATEIANUUEVO R aKATAAMNAO yla To MPOPAEMOUEVO KOWO N
mAaiolo.

YriepBoAwkn efaptnon amo tnv A.l.: OL xpnoteg evdéxetal oakouola vo Paocilovtal
uttepPoAika oe ocuvothuata A.l., mapapAenovtag thv epoappoyn TnG SIKNG Toug Kplong,
e€elbikeuong r kowng AoyLkng, odnywvtog og uloBETNoN KN BEATIOTWY AVCEWV.

3.9. Avadopd KoKnc xpronc

OL xpnoteg evBappuvovtal va avad£pouv omoLadnToTe UTIONTN KAKA XPHon cucTnuatwy A.l,
gite okOmun eite akolOLA, OTOV MPOIOTAUEVO TOUG I 08 AAAa appodia atopa. Ot avadopég
UmopoUV va yivouv oavwvupa Kol 8o avTeTwi{ovTal EUMLOTEUTLKA.

Napapiaon tng Napoucag MoAttikng - Kupwoelg

H mopafiaon autrg tng MOALTIKAG Umopel va 08nyrnosL oe MelBap)LKEG EVEPYELEC, TIOU GTAVOUV
£€w¢ Kal Tn AVon Tng ocuvepyaoiag 1 Tng cuuPaong, cUUdwva LE TG TEBAPXIKEG SLASLKACLES
™G ISON Kot Thv oxvouoa gpyatiki vouobeaoia.

ABrva, 7 OktwBpiou 2024



|h‘

ARTIFICIAL INTELLIGENCE SYSTEMS
PROPER USE POLICY

4

-—
ISON
®:

SYCHOMET

El
o
»

Purpose

To establish guidelines and best practices for the appropriate use of Al systems within the
organisation

Review and Updates

This policy will be reviewed annually or as needed, based on changes in technology,
legislation, or organizational needs. Updates will be shared with all users and appropriate
training will be provided.

1. Introduction

The purpose of this Artificial Intelligence (A.l.) Systems Use Policy is to establish guidelines and
best practices for the proper use of A.l. systems within the company under the name "ADVANCE
APPLICATIONS IN MANAGEMENT SYSTEMS LIMITED LIABILITY COMPANY" (hereinafter referred
to as "ISON"). The policy aims to promote the effective and ethical use of A.l. tools, while
minimizing the risk of intentional or unintentional misuse that may cause harm to third parties
or ISON herself. This policy also seeks to address potential biases of A.l. systems, ensure
alignment with ISON’s values and goals, and guarantee the accuracy and appropriateness of the
results produced by these systems.

2. Scope

This policy applies to all employees, partners, service providers, and any other individuals who
access and use Artificial Intelligence Systems on behalf of ISON.

The policy covers the use of A.l. tools and applications for employment-related tasks both at
ISON facilities and through teleworking.

3. Policy

3.1. Appropriate use of A.l. systems

A.l. systems can only be used to assist tasks if users:

e Use ALl tools only for their intended purpose and in accordance with applicable laws and
regulations.

e Ensure that A.l. tools are used in a manner consistent with ISON’s mission, values, and goals
by regularly consulting with managers, colleagues, and relevant stakeholders to align A.l.-
generated results with organizational goals.

e Demonstrate diligence and critical thinking when using A.l.-generated results, as A.l. systems
may produce inaccurate, inappropriate, or biased results.



3.2. ldentifying and mitigating bias

To identify and mitigate potential biases in the results generated by A.l., users must:

Be aware of common biases that may exist in A.l. systems, such as algorithmic bias (when
A.l. favors one group and/or discriminates against one or many other groups), as well as
confirmation bias (a person's tendency to search, interpret, favor, and recall information in
a way that confirms the user's position).

Review regularly and evaluate A.l. results for potential biases and inaccuracies, seeking input
from different stakeholder groups.

Use A.l. tools with transparent methodologies and documentation to better understand
their decision-making processes.

Work with skilled professionals to improve A.l. systems and address identified biases by
reporting any issues and collaborating to develop solutions.

Document and communicate any identified biases and mitigation efforts to relevant
stakeholders.

3.3. Ensuring accuracy and appropriateness of A.l.-generated results

To ensure the accuracy and relevance of the results generated by A.l. systems, users should:

Verify the accuracy of A.l. results by comparing them with reliable sources.

Check A.l. results for relevance, taking into account context, audience, and potential impact
of content.

Implement a system of checks and balances involving multiple controllers in order to
minimize the risk of errors or inappropriate content.

Shall ensure that content generated by A.l. is appropriately reviewed and approved by
humans before being published or used for decision-making.

Develop and implement guidelines for the proper use of A.l.-generated results in various
contexts and situations, tailored to ISON’s specific needs and requirements.

3.4. Protection of personal data and privacy

When using artificial intelligence systems, care must be taken to ensure compliance with ISON's
Policies on information security and protection of personal data. In this context, users of A.l.
systems should:

Ensure that any personal data is anonymized, encrypted, or otherwise protected when A.l.
tools are used.

The use of such personal data by A.l. systems is covered by an appropriate legal basis (e.g.,
consent of the subjects).

In case of a data breach due to or in the context of the use of A.l. systems, the breach should
be reported in accordance with the specific provisions of the Company's Data Breach
Management Policy.



3.5. Transparency and accountability

Users must be transparent about the use of A.l. systems and responsible for the results
produced by these tools.

This includes:

e Notification of the use of A.l. systems where such use affects third parties.

e Ensure that A.l.-generated content is appropriately reviewed and approved by humans
before being published or used for decision-making.

e Maintain records of A.l. tool usage, including purpose, inputs, outputs, and any actions
based on A.l.-generated results.

3.6. Education and awareness-raising

All users of A.l. systems can benefit from appropriate training to ensure responsible and ethical
use of these tools. This includes:

e Familiarity with this A.l. Use Policy and any other related policies, guidelines, and best
practices.

e Participate in regular training sessions and workshops to monitor developments on artificial
intelligence, their risks and mitigation strategies.

3.7. Deliberate misuse

Misuse of A.l. systems can include any intentional malicious activity that violates ethical, legal,
or ethical standards and compromises the security, privacy, or protection of individuals or
society as a whole. Intentional misuse of A.l. systems is expressly prohibited.

3.8. Unintentional misuse

Unintentional misuse of A.l. systems refers to situations where users, without malicious intent,
use A.l. tools in ways that lead to negative consequences or harm. This can happen due to lack
of understanding, insufficient training, or oversighting in the use of A.l. technology. Some
examples of unintentional misuse include:

e Bias and discrimination: Users may inadvertently reinforce existing biases present in A.l.
results, leading to unfair treatment of individuals or groups.

e Privacy violation: Users may inadvertently expose sensitive or personal information through
A.l. systems, either by providing A.l. systems with limited data, or by failing to anonymize or
encrypt the data before use.

e Inaccurate or misleading information: Users may mistakenly rely on A.l. results that are
incorrect, outdated, or misleading, leading to poor decisions, financial losses, or damage to
the organization's reputation.

e Inappropriate content: A.l. systems may produce content that is offensive, politically biased,
or inappropriate for the intended audience or context.

e Qver-reliance on A.l.: Users may inadvertently rely too much on A.l. systems, overlooking
the application of their own judgment, expertise, or common sense, leading to adoption of
suboptimal solutions.



3.9. Report misuse

Users are encouraged to report any suspected misuse of A.l. systems, whether intentional or
unintentional, to their supervisor or other relevant persons. Reports can be made anonymously
and will be treated confidentially.

4. Violation of this Policy - Sanctions

Violation of this policy may result in disciplinary action, up to and including termination of the
partnership or contract, in accordance with ISON's disciplinary procedures and applicable labor
laws.

Athens, October 7, 2024



