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J= AHAQZH NOAITIKHZ INOIOTHTAZ

H etaipeia ISON Psychometrica Bewpei wg mapdyovia TPwTapXIKAG onuaciag yia Ty efag@dAion g ouvexoug IKAVOTIOINGNG Twv
aTaITACEWY TwWV TIEAATWV NG, T diayeipion Tou guvoAou Twv OlEpyaaiwv TTou guvbETouv TV AciToupyia TG aUuQwva pE TIG APXES TTOU
umoypappiovral ata Aaigia tou dieBvoug rpotimou ISO 9001:2015 MNa Tov Adyo autd, n eTaipeia ISON Psychometrica €xer mpopei atnv
avaTmugn, eykaraoTaon kai epappoyr ohokAnpwpévou Xuathuarog Alayeipiong wg mpog 1o pdtuto 1ISO 9001:2015, To otmoio kal deapeleTal
Va TNPEi e GUVETTEIR KO YVWHOVA TNV TIAPOXA UTINPECIWY OTABEPNS Kal eyvwopévng TToldtntag kabwg Kai v diapkr PeATiwan 1600 autol
TOU {610V TOU CUGTAUATOS 6G0 KAl TWV AEITOUPYIKWY dIEPYACIWV KAl TWV TTAPEPXOUEVWY  UTTNPECTWY. ZTa TTAQiCIa TG dvwdi Katayeypaupévng
Kl eQapuogéuevng TTONITIKAG N Taipeia TTapakoAouBei Kal IXvnAaTEl TIC AVAYKES TWV TIEAATWV (ECWTEPIKWY KAl EEWTEPIKWY) KOBWGS Kal TIg
e€eNieic g Texvohoyiag kal TG ayopdg oTnv otroia dpacTtnploTolEiTal - WOTE va gival o¢ Béon va Tropéxel agidmoTeg, ApTIES
ETTIKAIPOTIOINUEVES KAl KAIVOTOWIKEG UTTNPETiEG, TTOU va £6acQANIfouv ThV aTTOAUTN IKAVOTTOINGT TWV ATTAITAOEWY KAl TwV TTPOGBOKIWY TWV

TEAATWY TNG.
Ma v eTaipeia n évvola g ToIOTTOG EPTTEPIKAEiE! T KATWO!:

EaTiaon mpog v Ikavotoinan Twy avaykwy, aAAG Kal Twy TTPooOOKIWY Twv TrEAaTwy. Mapoxr UTMPEETIWY TToU XapaktpidovTal amd uynig
TTOI6TNTA KATAOKEUAG, a§IoTIaTia Kal acg@AAela TTPog Tov XpRoTn. Eptopikh TTONITIKA yia v diathpnan 181aiTepa avTaywvIoTIKWV TIHWY O€
emimedo 1600 TOU GUECOU KAGTOUG ayopdg, 600 Kal TOU HAKPOTTPOBECHOU OIKOVOUIKOU o@éhoug. Tayeia aviamokpion otV TTapoxf
utnpeaiwv. EINiKpivela, cagrveia kal agiomaTia oTny EMKOIVWVIa KAl TNV GUVEPYATIa e TOUG TIEAGTES. ZUHHOPQWAN TTPOG ETTITAVEG VOUWY

KOl KOVOVIGUWV.

H Aioiknon tng etaipeiag eivar umelBuvn yia ™ diopkA kal opaAf e@appoy Tou ZuoTtAuarog Alayeipiong Moidmrag . O YmeuBuvog
Aiayeipiong Moidtnrag eival egouaiodoTnuévog 6aov agopd TiG d1adiKaaiec auVTOVIOHOU, EQAPHOYAS, TTAapakoAoUBnang kai GuvThENONG TOU
ZuoThuarog Alayeipiong, waTe va ival gUUQwvVo TTPog Ta emIAeyuéEva TTpdTUTIa KOl TIpodiaypaés. Téhog o YeuBuvog Alayeipiong Moidtnrag
€xel v TeAIKA €uBUVN yia ammodoyr f amdppIYn Twv TTAPEPXOPEVWY UTIPETIWY, avaAoya e TNV ePeavian f eEaAEIYn CUGTNUATIKWY ACTOXIWV

oI6TNTAG.
O1 avTikelpevikoi aTOX0I YUpW aTTd TOUG OTTOIOUG UTIAPXEI CUVEXAS KOl GUCTNUATIKY TIPoaTrdbeia atnv eTaipeia Tepihaufdavouv:

Tnv BeAtiwan Tou BabBuol IKavoTToinong Twy TEAATWY, TNV CUUTTIETT TOU TTOGOGTOU ACTOXIWY OF TIAPEPXOUEVES UTINPEETIES, TNV aUgnan Tou

€0poug Twv Trapayduevwy utpeaiwy, diebpuvan T TeAatelakns Baang kabwg kal Tou Babuol dieigduang ae UQIOTAUEVOUS TIEAATEC.

lMNa v mapakoAoUdnan Twv AvTikelevikwy Z1dxwv MoiotTag kai mepiBaAhovtog opilovral Acikteg Mo16TNTaC 01 OTTOI0I TTApaKoAouBolvTal
amo Tov YmeuBuvo Alaxeipiong Moidtntag kai g€ TakTa Xpovikd diaatiuara Tapouaialovral atn Aloiknon ng etaipeiag, ata mAaigia Twv
Avaokotmaoewv Tou Evotroinuévou ZuoTipartog Alayeipiong H mopeia twv deikTwv ameikovidel 10 Babud ulotroinang Twv GTéXWV Kal gival

duvardv va odnynoel O€ TPOTTOTIOIAOEIG TOU EVOTTOINPEVOU ZUCTAHATOS AlaxEipiong.

H Aioiknon g etaipeiag deopeleTal va TAPATKEl GAOUG TOUG OTTAITOUUEVOUS TIOPOUG YIa TNV EQAPHOYN Kal OTTOTEAEOHATIKE Acimoupyia Tou

ZuoThpartog Mo16TnTac.

Eivai kabrjkov kai ipoo@opd 6Aou Tou TTpocwTTikoU atnyv etaipeia ISON Psychometrica

H mrapoUoa ToMTIKA TToI0TNTAG avaoKOTTEITAI Kal EAEYXETAI WG TIPOG TNV GUVEXICOUEVN KATAAANAGTNTA TNG.

H AIOIKHZH H mapoUoa ToAITIKI TTOI0TATAG avOoKOTTEITAI KOl EAEYXETAI WG TTPOG TNV OUVEXICOUEVN KAaTaMNAGTTA TNG.

A6rva, 1-1-2021
O FENIKOZ AIEYOYNTHZ
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oISON QUALITY ASSURANCE POLICY

ISON Psychometrica considers as a factor of primary importance to ensure the continuous satisfaction of its
customers' requirements, the management of all the processes that make up its operation in accordance with the
principles highlighted in the framework of the international standard ISO 9001:2015. For this reason, ISON
Psychometrica has undertaken the development, installation and implementation of an integrated Management
System in accordance with the 1ISO 9001:2015 standard, which it is committed to consistently and consistently adhere
to in order to provide services of stable and recognized quality. Within the framework of the above documented and
implemented policy, the company monitors and tracks the needs of its customers (internal and external) as well as the
developments of technology and the market in which it operates - to be able to provide reliable, solid, updated and

innovative services that ensure the complete satisfaction of the requirements and expectations of its customers.

For the company the concept of quality includes the following:

Focus on satisfying the needs and expectations of customers. Providing services characterized by high quality of
workmanship, reliability, and safety to the user. A commercial policy of maintaining highly competitive prices in
terms of both direct purchase costs and long-term economic benefits. Rapid response to service provision.
Honesty, clarity and reliability in communication and cooperation with customers. Compliance with legal and
regulatory requirements.

The Company's Management is responsible for the continuous and smooth implementation of the Quality
Management System. The Quality Management Manager is authorized regarding the procedures for coordinating,
implementing, monitoring and maintaining the Management System to ensure that it complies with the selected
standards and specifications. Finally, the Quality Manager has the final responsibility for acceptance or rejection of

the services provided, depending on the occurrence or elimination of systematic quality failures.

The objectives around which there is a continuous and systematic effort in the company include:

Improving the degree of customer satisfaction, compressing the failure rate of services provided, increasing the
range of services provided, expanding the customer base and the degree of penetration of existing customers.

In order to monitor the Quality and Environmental Objectives, Quality Indicators are defined and are monitored by the
Quality Manager and periodically presented to the Company's Management within the framework of the Integrated

Management System Reviews.

The Company's Management is committed to providing all resources required for the implementation and effective

operation of the Quality System.
It is the duty and offer of all personnel in ISON Psychometrica.
This Quality Policy shall be reviewed and monitored for its continued appropriateness.

Athens, 1-1-2021
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